EMC CONTENT AND INFORMATION MANAGEMENT USER CONFERENCE
10-13 NOVEMEER 2008 | PRAGUE CONGRESS CENTRE

CONFERENCE AT A GLANCE

Sunday 9th November

2.00pm — 5.00pm Conference Registration
6.00pm — 9.00pm Sponsor Reception (by invitation only)

Monday 10th November

8.00am — 9.00pm Conference Registration

10.00am — 5.30pm Partner Conference (EMC Partners only)

10.30am — 4.00pm Product Advisory Forum (by invitation only)

11.00am — 5.30pm EMC Fundamentals

12.30pm — 2.00pm Lunch

5.30pm — 6.00pm Speaker Orientation Meeting

6.00pm — 9.00pm Momentum Welcome Reception (Solutions Exhibition open)
8.00pm — 10.00pm Shuttlebuses back to Conference Hotels

Tuesday 11th November

8.00am — 6.00pm Conference Registration

8.45am — 10.30am Breakout Sessions

10.00am — 6.00pm Press Program (by invitation only)
10.30am — 11.00am  Coffee Break and Solutions Exhibition Open
11.00am — 12.30am Momentum Keynote Address

12.30pm — 2.00pm Lunch

12.30pm — 5.45pm Solutions Exhibition Open

2.00pm — 3.00pm Exhibition time & Sponsor Tracks

3.00pm — 3.45pm Breakout Sessions

3.45pm — 4.30pm Coffee Break

4.30pm — 5.30pm Momentum General Session

6.00pm Coaches from Congress Centre to Cultural Reception
6.30pm — 9.00pm Cultural Reception at Prague Castle

8.30pm — 9.30pm Shuttlebuses back to Conference Hotels

9.00pm onwards Regional Dinners (by invitation only)

Wednesday 12th November

8.00am — 6.00pm Conference Registration

9.00am — 10.45am Breakout Sessions

10.30am — 6.00pm Solutions Exhibition Open
10.45am — 11.15am  Coffee Break

11.15am — 1.00pm Exhibition time & Sponsor Tracks
12.30pm — 2.00pm Lunch

2.00pm — 3.45pm Breakout Sessions

5.00pm — 6.00pm Exhibition time & Sponsor Tracks

10.30am — 6.00pm Solutions Exhibition Close

5.00pm — 7.00pm Coaches from Congress Centre to Momentum Hotels
7.30pm - 8.00pm Coaches from Momentum Hotels to Conference Party
8.00pm - late Momentum Conference Party at the Municipal House

10.30pm — 2.00am Shuttlebuses back to Conference Hotels

Thursday 13th November

9.30am — 2.00pm Conference Registration

10.00am — 11.45am  Breakout Sessions

12.00pm — 1.00pm Momentum Closing Keynote Address

1.00pm — 2.00pm Farewell Lunch

10.00am — 5.30pm Airport shuttlebuses, departures from PCC to Prague Airport (PRG)

As at 26/10/2008 Agenda subject to change
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FUN 1

FUN 2

Monday, 10th November 2007

EMC Fundamentals

FUN 3

Panorama Hall (L1) Meeting Hall IV (L2) Meeting Hall V (L2)

Introduction to
EMC's Knowledge
Worker
Technologies and
Solutions

Tom Kane

8.00am — . .
9.00pm Momentum Conference Registration (Level 2)
Partner Conference (EMC Partners Only)
Meeting Hall 1 (L1)
10.00am — 11.00am —
12.30pm 12.30pm
Plenary and Q&A Session (EMC
Partners only)
;Zogg?nm Bl unch (Zoom Restaurant, Level 1 and Forum Hall & Foyer, Level 2)
Partner Conference Breakouts
Technical Track FUN 1 (REPEAT)
South Hall (L3) Meeting Hall 1 (L1)
2.00pm —
3.30pm
2.00pm —
5.30pm
Business Track TechShare
4.00pm -
5.30pm
5.30pm - . . .
Speaker Orientation Meeting (Club E, Level 1
6.00pm p g ( )
6.00pm — . . S
9.00pm Momentum Welcome Reception, Solutions Exhibition Open (Level 2)
8.00pm — Shuttlebuses back to Conference Hotels
10.00pm

Panorama Hall (L1)

Introduction to
EMC's Knowledge
Worker
Technologies and
Solutions

Tom Kane

FUN 3 (REPEAT)
Panorama Hall (L1)

Fundamentals of
Business Process
Management
Mark Travers

Introduction to EMC

Transactional

Content

Fundamentals of
Business Process

Management (TCM) Management

Chris Preston &

Eric Bouck

FUN 2 (REPEAT)

Mark Travers

EMC Fundamentals
FUN 5

Meeting Hall IV (L2) Meeting Hall V (L2)

Introduction to

Introduction to EMC

Interactive Content

Transactional with EMC
e Documentum Web
Management (TCM)

Chris Preston &

Eric Bouck

FUN 4 (REPEAT)

and Digital Asset
Management
Patrick Cian

EMC Fundamentals
FUN 5 (REPEAT)

Meeting Hall IV (L2) Meeting Hall V (L2)

The Knowledge
Warehouse: How
XML Enables
Enterprise-Wide
Knowledge Capture
and Sharing

Jerry Silver

Introduction to
Interactive Content
with EMC
Documentum Web
and Digital Asset
Management
Patrick Cian

Subject to Change

FUN 4
Chamber Hall (L3)

The Knowledge
Warehouse: How
XML Enables
Enterprise-Wide
Knowledge Capture
and Sharing

Jerry Silver

FUN 6
Chamber Hall (L3)

Fundamentals of
Information
Compliance and
Archiving

Sheila Childs

FUN 6 (REPEAT)
Chamber Hall (L3)

Fundamentals of
Information
Compliance and
Archiving

Sheila Childs

10.30am —
12.30pm

2.00pm —
4.00pm

Product Advisory Forum

PAF 1 PAF 2 PAF 3 PAF 4 PAF 5
Club B (L1 Club C (L1 Club D (L1 Club E (L1 Club A (L1
Search,
Interactive Classification, g::J;pei?udey Information *ALL DAY
Content . Compliance and SESSION**
Content ) Offline - o .
Analytics and A Archiving Transactional
(targeted at more on Priorities and Andrew Content
DAM & WCM) . the expected .
) ) Information Chapman, Kevin Management
Brian Quigley } road ahead ,
Intelligence Pe O'Connor & Dave von
Jacques eggy George Viebeck Klemperer
Ringhausen
Conan

Product Advisory Forum

PAF 6
Club B (L1

Next

Generation .
ECM Platform i?:r(:;?cl,:t
Ed Bueche & EringSamueIs
Keith

Summers

EMC Next
Generation
Information
Workplace
David LeStrat

PAF 7 PAF 8 PAF 9 PAF 5
Club C (L1 Club D (L1 Club E (L1 Club A (L1

Integrating

Information *ALL DAY
Rights SESSION**
Management Transactional

with your ECM & Content

Data Loss Management
Prevention (DLP) (cont.)
Systems Dave von
Mayank Klemperer
Choudhary

As at 26/10/2008
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8.00am - 6.00pm

EMC Products & Solutions ECM Solutions

Conference Registration/Information (Level 2)

Tuesday, 11th November 2008 (Morning)

Customer Successes

Best Practices and
Implementations

Special Interest Topics | Software Developer Track Industry Spotlight

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall IV (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)

EMC EMC

The EMC Vision for the Interactive Content
Knowledge Worker of Management - How
Tomorrow Web 2.0 and Media

John McCormick Trends are Shaping
8.45am - 9.30am

Our Vision

Mark Arbour
EMC EMC
Web 2.0: Introducing Advancing Enterprise
CenterStage! The nextiDocument Capture with

generation client for the [EMC Captiva
modern knowledge InputAccel and
worker Dispatcher 6.0
David LeStrat & Lance Justin Bettencourt
Shaw

9.45am - 10.30am

9.00am - 6.00pm

Press program (Club Rooms A & B, Level 1)

10.30am - 11.00am  [=4qlleliileJaN O] oL=TaR=Talo M Ofe)ii=I-N =1 (F-U (F0)=1#
11.00am - 12.30pm

12.30pm - 2.00pm
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Barclays Bank Italy
Barclays Bank Italy and
the Paperless2.0
experience: optimising
Loan Mortgage process
introducing BPM and
WEB2.0

Gianluca Cavalletti &
Daniele Citterio

Linklaters

Delivering successful
collaboration tools for
Information and
Knowledge workers
through SharePoint and
the Documentum ECM
platform

Tony Bland, Toucari Ltd

Level 2)

Momentum Keynote Address (Congress Hall, Level 2)

EMC

Optimising Business &
Process Performance
with Business
Modeling, Analysis &
Monitoring

Mark Travers

EMC - Panel Session

Web Publishing Solutions -

Customer Successes,

Best Practices and Tips & vjjctor Spivak

Tricks, including Dynamic
Publishing,
Personalisation and
Portals Technologies
Greg Dierickse

Lunch (Zoom Restaurant Level 1, Forum Hall & Foyer Level 2 & Forum Hall Foyer Level 3)

Subject to Change

EMC EMC

EMC Documentum Reducing Costs
XMLStore, The Fastest through Integrated
and Most Scalable XML Archiving of Reports
Database Powered by and Images

Open Standards Garth Landers

Volvo Cars IT

DHME - Document
Handling Manufacturing
Equipment. PDM based
on Documentum at
Volvo Car Corporation

Niklas Ericsson & Bjérn Michiel Veen
Jonsson
EMC Swedish Armed Forces BAA

Documentum 6.5
Architecture Overview

Active Knowledge
Management using
Documentum D6
Alexandra Larsson

Delivering Construction
Information at T5
Andrew Manington

As at 26/10/2008



12.30pm - 5.45pm

2.00pm - 2.45pm

3.00pm - 3.45pm

3.45pm - 4.30pm

4.30pm - 5.30pm

6.00pm
6.30pm - 9.00pm
8.30pm - 9.30pm

9.00pm onwards
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Tuesday, 11th November 2008 (Afternoon)

Exhibition Open (Foyer, Level 2)

Sponsor Track 1 Sponsor Track 2 Sponsor Track 3 Sponsor Track 4 Sponsor Track 5 Sponsor Track 6 Sponsor Track 7

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall IV (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)
Accenture Unisys TietoEnator Google Atos Origin fme Fujitsu
Accenture Information  Taking Blueprinting Information Lifecycle Google Innovation - Using Documentum Breathing New Information
Management Solutions Business Process Management Becomes The Collaborative BPM for e-Government Efficiency into Working Management - Crossing
for Public Service Management One Step a Business Critical Desktop of the Future  Jose Luis Riego with EMC Documentum the Chasm
Jos Vranken Further Asset for the Future Olivier Colinet - smartBar Tom Rothwell

Wim Hamers Pekka Viljakainen UIf Schiewe

Best Practices and

EMC Products & Solutions ECM Solutions Customer Successes . Special Interest Topics | Software Developer Track Industry Spotlight
Implementations

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall 1V (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)

EMC EMC REA Group Rhodia BIM EMC EMC EMC
Documentum Product  Fundamentals of IT Strategy Facilitating 'Rhodia and EMC: 7 Introduction to EMC's  'Web 2.0 Solution Information Rights
Overview Enterprise Document  Organisational years return on Next Generation Email Development with Management -
Karin Ondricek Capture Transformation experience Archiving Solution Documentum Overview and
Sean Baird Chris Vulovic Philippe Hermant Kelly Ferguson Andrew Goodale Roadmap
David Mendel

Coffee Break (Level 2)

Momentum General Session - Products in Motion: Hot Trends in Content Management and Archiving (Congress Hall, Level 2)

Coaches commence departure from Prague Congress Centre (only) to Cultural Reception

Cultural Reception at Prague Castle

Shuttlebuses back to Conference Hotels

Regional Dinners, Free Time

Subject to Change As at 26/10/2008



8.00am - 6.00pm

9.00am - 10.45am

9.00am - 9.45am

10.00am - 10.45am

10.30am - 6.00pm
10.45am - 11.15am

11.15am - 1.00pm

11.15am - 12.00pm

12.15pm - 1.00pm

12.30pm - 2.00pm
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Wednesday, 12th November 2008 (Morning)

Conference Registration/Information (Level 2)

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall 1V (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)

EMC EMC Rio Tinto EMC Government of Hong EMC EMC
Web 2.0: The Practical Applications  Successful Enterprise EMC Document Kong SAR Eclipse-based Tooling EMC in Financial
CenterStage clients -  for Records and Information Sciences Case Study: | Electronic Records with EMC Documentum Services
taking a closer look Retention Management Management Solutions Elevating the Customer Keeping System at the Composer Philippe Marinier
David LeStrat & Lance Fiona Schrader Rob Ritchie Experience and Hong Kong David Louie
Shaw Maximising Customer  Government of SAR
Loyalty W.F. Yuk
Nasser Barghouti
EMC EMC STMicroelectronics EMC EMC EMC EMC
Documentum 6.5 Achieving Enterprise Adaptable and flexible 'Got SharePoint? Get Digital Media Solutions - Rapidly Building Case New and Improved:
Platform Update Deployment — A design DMS in the heart of Control! How Companies Use  Management Documentum
Karin Ondricek pattern for an ECM ECM Dave Martin EMC Documentum to  Applications with Compliance Manager
Core Solution Patrick Robin Bring Digital Content to TaskSpace and BAM 6.5
Andy Crowne Market Faster Eric Bouck Lynn Post & Charles
Brian Quigley Banyay

Solutions Exhibition Open (Foyer, Level 2)

Coffee Break (Level 2)

Sponsor Track 1 Sponsor Track 2 Sponsor Track 3 Sponsor Track 4 Sponsor Track 5 Sponsor Track 6 Sponsor Track 7

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall IV (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)
NNIT CSC euroscript Synapps Accenture Xenos SAIC
Continuum Il - Process Using Documentum Product Information The Benefits of Accenture's Framework St. James’s Place: The ECM Business
Driven CM for Life and SharePoint to Management — Solution Integrating Simplifies Content Reflecting Brand and  Transformation Journey
Sciences, Providing Improve Working with  Overview and Example Documentum ECM with Migration Adding Value to the — Are You Ready?
Optimal Support for an Others of Air France ERP Solutions from Sachin Yambal Client Forbes Hardie
Ever Changing Jonathan Burd Tudy Droumaguet SAP, Oracle and Jeff Mills
Business Microsoft
Claus Jordan Mark Winstone
Schiphol Airport Crown Partners Yada S&T System Integration Ness Capgemini Basware
Amsterdam & Atos Migration: Moving Make your eRoom Comprehensive DMS  Ness Makes SAP Fiscal Archiving Basware Customer
Origin NL Content. No Fear. No Installation Ready for  Solution for Utility Document Management Strategy - Scoping Case Study: Invoice
Experience integrating Excuses. CenterStage Companies Easy with Documentum Study and Automation
DCTM and Sharepoint Barry Besecker Alexander van Welzen Gabriel Kucserak & Itay Zur Implementation
at Schiphol Airport Milo$ Sajbidor Methodology
Hans Kraaieveld & Bart Pascal Simons
Hilhorst

Lunch (Zoom Restaurant, Level 1 and Forum Hall & Foyer, Level 2)

Subject to Change As at 26/10/2008
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Wednesday, 12th November 2008 (Afternoon)

EMC Products & Solutions ECM Solutions Customer Successes Best Practlceg gl Special Interest Topics | Software Developer Track
Implementations

2.00pm - 4.45pm Industry Spotlight

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall 1V (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)

EMC EMC Norwich Union EMC EMC EMC EMC
Documentum Process Managing Media Just  Using EMC DCTM in a Planning Your D6.5 Documentum Solution Development |Exploring Intelligent
Suite 6.5 and Product  Got Easier - Introducing evolving, competitive Deployment & Migration Performance, with Documentum Document Recognition

2.00pm - 2.45pm Roadmap EMC Documentum's and compliant Financial Jenny Dormoy Scalability, and Sizing - WT/WDK Technologies in EMC

Aviv Rosenfeld NEW Media Services sector Part 1 Matt Coblentz Captiva Dispatcher
WorkSpace David Wright Ed Bueche Sean Baird & Eric
David Mennie Bazler

EMC EMC Fortis Consumer EMC EMC EMC EMC

Exposing EMC Whatever Happened to Finance Germany What's New for WCM in Documentum Service-Oriented What's New in D6.5

Documentum to the the "I"in IT? Speeding up the Documentum 6.5 - Web Performance, Architecture and Webtop

Desktop - What's New Richard Erskine processing of consumer Publishing Interfaces Scalability, and Sizing - Documentum Matt Coblentz
3.00pm - 3.45pm with Authoring credits by using the Made Easier, New Multi- Part 2 Foundation Services

Integration Services EMC Documentum Channel Publishing Ed Bueche Jignesh Shah

and File Share Services platform Capabilities

Patrick Walsh Dr. Helfried Pirker Carsten Meissner

EMC EMC SKB (Swedish Nuclear EMC EMC EMC EMC

Introducing eDiscovery: New EMC Fuel and Waste Beyond EMC Access Anywhere: High-Volume Server Delivering on the

Performance & solutions for Email Management) and Documentum 6.5 - A Bring Documentum to  Jai Yu Promise of

Database Storage Discovery Consignit Product Roadmap your favourite eGovernment
4.00pm - 4.45pm Capabilities for High-  Barbara Liberty Scaling up WebTop Mark Farlin applications Christopher Sprague

Volume Transactional with drawing Lance Shaw

and Archiving management

Applications Per Carlsson & Evgenii

David Mendel Boulakh

Sponsor Track 1 Sponsor Track 2 Sponsor Track 3 Sponsor Track 4 Sponsor Track 5 Sponsor Track 6 Sponsor Track 7

5.00pm - 5.45pm

Panorama Hall (L1) Meeting Hall 1 (L1) Meeting Hall IV (L2) Meeting Hall V (L2) Terrace 1 (L2) South Hall (L3) Chamber Hall (L3)

TietoEnator Microsoft eCopy HCL Google Infotehna Unisys
TietoEnator Customer  Addressing Compliance Distributed Capture Revitalizing “Customer Google Innovation — myProcessTM based  Mortgage Crunch —
Showcase: CM as Part For Everyone with Platforms - Reducing  Onboard Process” for  Just Say No to Silos EDMS for Beat the Blues and

Financial Institutions Olivier Colinet

Avik Chatterjee

of the Corporate
Strategy in If, The
Claims Process
Viewpoint

Kari Laine & Sissi Kolbe

Microsoft Office Costs, Removing
SharePoint Server and Bottlenecks and
EMC Documentum Mitigating Risk
Mario Kitz Owen Kilbane

Pharmacovigilance
Elvis Pacelat & Damir
Stanic

prepare to exploit the
Market Opportunities
Ahead

John Bryant

5.00pm - 5.45pm

5.00pm - 7.00pm Coaches commence departure from Prague Congress Centre to Momentum Hotels

7.30pm - 8.00pm Coaches commence departure from Momentum Hotels to Party Venue

Conference Party at Municipal House

Shuttlebuses back to Conference Hotels

8.00pm
10.30pm — 2.00am
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9.30am -
2.00pm

10.00am
11.45am

10.00am
10.45am

11.00am
11.45am

12.00pm
1.00pm

1.00pm —

2.00pm
10.00am

5.30pm
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Thursday, 13th November 2007

Conference Registration/Information (Level 2)

- Best Practices and

EMC Products & Solutions ECM Solutions Customer Successes . Special Interest Topics
Implementations

Software Developer Track

Industry Spotlight

Panorama Hall (L1 Meeting Hall 1 (L1

Meeting Hall IV (L2

EMC EMC EMC EMC EMC EMC
Information Intelligence: |Enterprise Marketing EMC'’s SharePoint Document Sciences Reducing Cost and Maximising Dispatcher:
Understanding the latest Solutions - Overview, Product Roadmap and | xPression: Improving Efficiency of |Developing Image and
information access Demo and Front-line Technical Overview Fundamentals of SAP Environments: an  Text-Based Templates
) trends in ECM Customer Experiences Andrew Chapman Customer SAP Archiving Success and Freeform Data
Yves Mahe Greg Dierickse Communications Story Extraction Rules
Management George Viebeck Ryan Bazler
Doug Winter
EMC Siam Commercial Bank Network Ralil EMC EMC EMC (Panel Session)

Good Governance:
Applying Records and
Retention Management
to email

Joyce Tompsett &
Gareth Meatyard

SCB succeeds from Realising Next The Global Content
Generation Information |Revolution
Management with XML |Jessica Roland

in the EMC Documentum

Platform

Jerry Silver

Rapidly Building
Dynamic BPM/TCM Smart Business

- Applications using Processes
TaskSpace, High-Fidelity implementation by ECM
Forms and BAM Project
Amotz Maimon & Eric K. Charamporn
Bouck

Delivering Enterprise
Content Management
Benefits — a Practical
Case Study

Colin Hanley

Momentum Closing Keynote Address (Forum Hall, Level 2)

Airport shuttlebuses, departures direct from Prague Congress Centre to Prague Airport
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Meeting Hall V (L2 Terrace 1 (L2 South Hall (L3 Chamber Hall (L3

Janssen Cilag Asia
Pacific

Leverage Documentum
to build up Enterprise
ILM System in the
Healthcare Industry
T.C. Foong

EMC

Life Sciences Industry
Trends and Solutions
Lynn Post & Charles
Banyay

Lunch (Forum Hall & Foyer, Level 2)

As at 26/10/2008



